
 
 

Systems Administrator 

Vortex Connect • 411 Richmond St. E., Toronto, ON 

 

Vortex Connect is an innovative, industry leading team, committed to leveraging mobility to enhance 
workforce and operational management.  We are passionate about building the best mobile applications 
to strengthen business-to-employee (B2E) communications.  We build real, useful, business applications 
for the latest iPhone/iPad, Android, and Blackberry devices (yes, we have all the toys in-house!).  Among 
our satisfied customers are hospitals, police forces, restaurants, and stadiums, both here in Canada and 
globally.  

We move at a brisk pace in our cool converted loft space in downtown Toronto.  Our start-up environment 
is a fantastic place to contribute, learn, and have fun.  We have an experienced team including former 
employees of Microsoft, RIM, Rogers, Workbrain, and more. 
 
If you're interested in taking your career to new heights along with a team of smart, friendly, and agile 
professionals, come and join us at Vortex Connect.  We offer a competitive salary, health and dental 
benefits, and flexible hours. 
 
WHAT YOU’LL BE DOING: 
 

 Configuration, maintenance, and management of all web server infrastructure components  
 Administration of Microsoft Online Services hosted Exchange, Office Communicator 
 Windows Server 2008 Administration 
 Ensuring a high level of quality in customer deliveries 
 Managing environments, builds, and code releases 
 Managing and controlling the source code repository, currently housed in SVN 
 Delivering base-lined software to the QA and Account teams 
 Installing and configuring applications in the deployment and test environments 
 Managing software branching and merging activities 
 Controlling software changes that will be released into application environments 

 
WHAT YOU’LL BRING: 
 

 Excellent knowledge of IIS 7, Web Farms 
 Excellent knowledge of DNS; management, configuration, troubleshooting 
 Experience performing configuration management tasks to support multiple concurrent new 

functionality releases to multiple environments  
 Experience defining, implementing and maintaining a configuration management strategy for 

software development projects  
 Knowledge of CISCO ASA Firewalls, Routing, advanced VPN setups 
 VMware ESX 4.1 knowledge 
 Microsoft HyperV knowledge 
 MS SQL Server 2008 Administration, Clustering, scripting 
 Active Directory, Group Policies, Failover Clusters 
 Basic SAN Administration 
 Backup Exec 
 Confluence Administration 
 SVN Administration 
 Office 2010 knowledge 
 Minimum 3 years experience and practical knowledge of the Configuration Management function 

and processes 



 
 

 Minimum 5 years Server Administration 
 Minimum 3 years IIS Administration in a high volume SaaS environment 
 Self-motivated, well-organized, creative and analytical in approach 
 Excellent written and oral communication skills 

 
NICE TO HAVE: 
 

 Microsoft MSCE 
 CISCO certification 
 Teamcity Administration 
 JIRA Administration 
 Knowledge of Software Development Lifecycle 
 Avaya IP Office Administration 
 Ping pong skills 

 


